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Sugar Bay  Parents’ Questionnaire

Luxury Holiday Resort for Children & Teens

Greetings from Sugar Bay!

We trust that your child enjoyed their stay with us — we certainly enjoyed having them. For those of you whose
children are regular Sugar Bay campers, we hope that they enjoyed all the new activities. For those whose
children attended for the first time, we welcome them to the Sugar Bay experience. Next time around they will
be eligible for a past-camper discount and future bookings are much simpler — just call the bookings office and
they will book your child in telephonically.

Sugar Bay continually strives to improve our service and we value your opinions. Please take a few minutes to
complete this questionnaire and return it to us by email to feedback@sugarbay.co.za, fax to 086 537 3098 or
post to Zoe Ellender, PO Box 42199; Zinkwazi Beach; Darnall 4480.

Did your child enjoy their Sugar Bay experience?

What was the highlight of their stay?

When do you think your child will be returning to Sugar Bay?

Would you recommend Sugar Bay to other parents? Why?

Any comment on the efficiency of the booking office and ease of booking?

Is there anything else that we should know about?

Would you be interested in receiving discounts by hosting a camp night at your home? A camp night
is a fun evening, run by Sugar Bay counselors and managers, which serves as a reunion for old campers,
an opportunity for parents to meet our counselors and a platform for new families to ask questions.

If you you would like to host an evening, in which area do you live?

Your contact details (optional) Name: Child:

Tel: (w) (c) email:

Thanks for taking the time to complete this questionnaire. We look forward to welcoming your child back to
Sugar Bay soon.

Zoé Ellender (Founding Director) and the rest of the team at Sugar Bay

Please return to feedback(@sugarbay.co.za, fax to 086 537 3098 or post to Zoe at PO Box 42199 Zinkwazi Beach Darnall 4480
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